Provider Notice

TO: All Community Care Plan Providers — EIS Office Managers
DATE: December 21, 2020

SUBJECT: NON-PAR Early Intervention Service’s (EIS) Providers

Please be advised that as of March 1, 2021 if you have not contracted with the plan for
EIS services you will be considered Non-Par and will not be eligible for reimbursement by the
plan for EIS services without a prior authorization.

Providers that are out-of-network as of February 28, 2021, will be eligible for a 60-day
continuity of care period that will end on April 30, 2021. During this period, claims will be
payable to allow time for members to transition their Early Steps providers as necessary.

If you are interested in becoming a participating provider, please send a letter of
interest that includes your Group Name, Specialty, and service location(s) to our Provider
Operations Department at ccp.provider@ccpcares.org.

Should you have any questions or need any assistance, please contact our Provider Operations
Hotline at 855-819-9506. Thank you in advance!
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